


The new luxury London
rental company that
everyone wants to book

with homes owned by
artists, architects and
designers-to-the-stars
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WHO WE ARE

Unlocking London’s
most remarkable homes

Exceptional properties and intuitive
personal service for the world’s movers,
shakers and thinkers.

At Domus Stay, we curate memorable
short stays by bringing together the city’s
most sought-after homes with dedicated
concierge services. Think of us as the
warm welcome after a long journey. The
reliable pair of hands that can be trusted
for a truly exceptional travel experience.

We're here to make the process seamless.
From the moment of booking with us,
guests have a single point of contact to
take care of every detail and ensure they
feel instantly settled. With us, you don't just
visit. You stay.
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CLIENT TESTIMONIAL

Domus Stay’s excellent
management team were
there to support us
every step of the way in
delivering an exceptional
stay to our UHNW
client. They have an
incredible collection of
private homes’

PRIVATE CONCIERGE FOR
GUESTS AT DUNRAVEN STREET

a

IRIARI\ ‘18041 UBARIUN

f{i"' : 5
——e -=—_A.;—‘a‘=3: = e = = =——— = = =
il
i/
aAwE | AR | i TS
.- —! ﬁ | ...l:‘ — | r ’ i
_ | |\ - | | \ | 2
= — ——
}J ‘| [ 1 . == ;‘ \ |
- J. ) | | — 1 .
S| B ! : | 'S
I\ T
— —
4 _
= = =
5
=
o
&




OUR HOMES
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Opening the doors to
homes that strike a chord

We handpick only the most
outstanding properties to join the
Domus Stay collection.

Our homes don't just stand out on paper. We seek out
backdrops that spark creativity, induce relaxation and
elevate the everyday. No matter what, they're anything
but ordinary.

Expect Chelsea townhouses, Notting Hill maisonettes
with  communal garden access and Mayfair
apartments reimagined by esteemed creatives.
Beyond the considered design, find conversation-
starting artwork, libraries filled with rare first editions
and chef-grade appliances.
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WHY DOMUS STAY?
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Curators of
remarkable stays

Making guests feel at ease
in our one-of-a-kind homes
is what we do best.

With a background rooted in luxury property
and hospitality, respect for design and
personal service come naturally to us. We
understand the travel demands of high-
net-worth professionals and are here to
accommodate any request, whether that's a
private chef or helicopter hire.

Handling every aspect with care and
pride, we're committed to looking after the
properties in our portfolio as if they were
our own. As well as maintaining them to the
highest standards, our diligent approach to
inventory checks and security offers peace
of mind for everyone.
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CLIENT TESTIMONIAL

We loved our stay and
found everyone at
Domus Stay a pleasure
to communicate with.
They were responsive,
professional and
accommodating. From
the home we booked, to
transportation, to dinner
reservations - easy!

GUEST
RADNOR WALK, CHELSEA
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GUEST SERVICES

Architects of
the good times

Assistance when guests
need it. Discretion around
the clock.

As soon as a booking is confirmed, our guest
services team is on hand. Consider us the
concierge: welllstock the fridge with preferred
groceries and the bathroom with sustainable
Bamford toiletries.

Because great stays are also about what
happens outside the front door, we can tailor-
make experiences to suit each individual. Think
personal training sessions, bespoke shopping
consultations and artist-led workshops.
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GUEST EXEPRIENCE
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Fantastic and responsive before

we even arrived. They greeted us

at the door after a long flight and

were a wonderfully welcoming
presence, making us feel very at home.
Since that time, they've been incredibly
gracious and communicative

REPEAT GUEST

AVERAGE NIGHTLY
RATE BOOKED

80

PERCENTAGE OF
REPEAT GUESTS

27%

NUMBER OF STAYS
EXTENDED BY GUESTS

DOMUS STAY




OUR TEAM

Ready to go
that extra mile

The Domus Stay difference is our
people. Together, we've fine-tuned
the short stay experience.

Warm spirited and welcoming, our diverse team
makes everything run smoothly. With four decades
of experience delivering exceptional service,
we're attuned to what our guests desire. Handling
every situation with optimism, we're always one
step ahead, ready to foresee and solve any issues
calmly and methodically.

Rachel Angell, Co-Founder

After more than two decades at the forefront of
luxury hospitality in London, Rachel leads Domus
Stay in setting the benchmark in service excellence.

Max Slaght, Co-Founder

Unrivalled expertise in London's prime property market
reflects Max's 23-year career in design-led, high-
end homes and fluid relationship management.
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BOOKING WITH US

Securing
a short stay

Booking one of our homes couldn’t
be simpler. A dedicated reservations
specialist will lead the way.

From initial enquiry to guest check in and beyond,
booking with us is straightforward. Guideline rates
— which include weekly housekeeping, luxurious
linens, toiletries and all utilities — are available online,
but it's best to speak to us for tailored options. Should
they be needed, we can provide editorial-quality
brochures, hi-res imagery and video walkthroughs.

We understand that discretion is essential and work
to welcome guests accordingly. Our friendly team is
on the ground to greet everyone and ensure they're
completely at home in the property. There are no
check-in or check-out times, all we ask is that guests
let us know how —and when —they'llbe arriving.
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OUR ACCREDITATIONS

Embracing

meaningful change

We're committed to
making a difference to the
communities we operate in.

Our uncompromising high standards
towards both people and planet mean we've
earned gold-rated accreditation from Quality
in Tourism and become the first short stay
brand to be awarded the Butterfly Mark for
sustainability by Positive Luxury.

We're continuously improving our practices
across energy and waste reduction, single-
use plastics and community engagement,
and actively champion local entrepreneurs,
craftspeople and independent brands.
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COMPANY

GOLD 2022-23

Domus Stay is
showing trailblazing
activity in the travel
industry, which we are
excited to champion

AMY NELSON-BENNETT
CEO AT POSITIVE LUXURY
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CLIENT TESTIMONIAL
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The properties on offer
are of the highest
quality and in great
locations. In addition,
the team is fantastic,
always available and
professional. Our first
call whenever planning a
trip back to London.

REPEAT GUEST
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PARTNERSHIPS

Opening London’s
little black book

Exclusive access to the
capital’s tastemakers at our
guest’s fingertips.

We're not alone in our mission to curate
unforgettable stays in the capital. Working
alongside a handpicked selection of
partners, we aimto elevate every experience
to the next level. The stylists, aesthetes and
fitness experts we collaborate with are all
authorities in their chosen fields, so guests
can get the most out of their visit.
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A fresh

perspective

Marketing that paints a picture of
what it’s like to live in a home.

Attention to detail matters whenit comes to presenting
a short stay home. That's why our team of digital
marketeers and wordsmiths go beyond the normtotell
its story in the most compelling way possible.

We've pioneered a personal touch in everything we
do — one that celebrates exceptional interior design
through professional photography and carefully
chosenwords.

Thoughtful, global campaigns spanning digital media,
editorial magazines and our extensive client database
generate enquiries and fulfil bookings from all key
international markets.
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CLIENT TESTIMONIAL

Personal and

professional not only to
the homeowner but also
the guests. A brilliant way
to spend time away from
home. They take great
care of your property
and their guests.

MARIA TAMNDER
HOMEOWNER, BAYSWATER
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CONTACT

Say hello

Be it about a property you have, a property
you want or any special requirements you
may need, we'd love to hear from you.

General Enquiries
+44 (0)20 8168 8880
hello@domusstay.com

DOMUSSTAY.COM
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Copyright © Domus Stay Limited. All rights reserved

No part of this publication may be copied, imitated or
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Allinformation in this publication is correct at the time
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